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2017 CONVENTION RECAP—

How to score a “silent impact” on the lives of others
Presented by Joe Schmit, KSTP TV Sportscaster

“People don’t
remember
what you
say—they
remember
how you
make them
feel,” KSTP
sportscaster
Joe Schmit
told the MOWA
audience.
And helping
people feel
good about
themselves
doesn’t

happen by accident, it happens when you live your life with
purpose, persistence and passion, he said.

“Survey yourself and focus on something you can improve
in yourself... align your day-to-day actions with your values,”
Schmit said. “Praise more, condemn less. You never know
when something you say might have a profound impact on
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As an example he told a story about a boy named Mark
Eklund and one the teachers he had growing up in Morris,
Minn., Sister Helen Mrosla. Mark was likeable but frustrating
because of an inability to stay quiet in class. One day Sister
Mrosla asked the class to write down each student’s name
and something nice about that person. Years later, she heard
Mark had died in Vietham and she attended his funeral.
Mark’s family showed her the piece of paper from Mark’s
school days listing the kind remarks other students had
written about him. He had carried this list in his wallet until
the day he died. Sister Mrosla learned other students had
also saved their pieces of paper from that day and how much
the comments made by their peers meant to them.

Along with purpose, persistence and passion, Schmit said
preparation is important if you are going to be successful at
what you do. As if to illustrate Schmit’s point, Murphy’s law
suddenly kicked in when Schmit tried to play a video that
stubbornly refused to play. Without missing a beat, Schmit
showed his preparedness by launching into a backup story
that neatly filled the time allotted for the video.

When it comes to interacting with others, Schmit said, “It's
not about them liking you, or you liking them. It's about you
helping them like themselves.” That, he said, is the secret to

someone. No matter who the other person is, you can always

> _ ) having a “silent impact” on the lives of others.
find something nice to say about them.”
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Gonvention ReGap: Kuados and Highlights!.

Lifetime achievement awards to Mark Wespetal & Barb McCarthy
They wrote the book!

Recent MPCA retirees Mark Wespetal and
Barb McCarthy hold a copy of the Minnesota
- = rules pertaining to septic systems they helped
Minnesota Pollution write—just one of many accomplishments for
Control Agency which they were honored with MOWA lifetime
achievement awards in Duluth.

Presenters highlighted Mark’s integrity and
commitment to basing rules on the best
science available and Barb’s low-key but
persistent efforts to build a top-notch SSTS
program for Minnesota. The word “persistent”
was emphasized (just like in Joe Schmit’s
presentation!). Joining them were two others
retired from the MPCA SSTS program,
Gretchen Sabel and Pat Shelito.

MPCA staff (I. to r.) Lifetime achievement
recipients Mark Wespetal and Barb McCarthy,

and MPCA retirees Gretchen Sabel and Pat
Shelito.

BUILD STRONG — BUILD SAFE
With Precast Tanks to 40,000 Gallons

Providing
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i Precast
Solutions!
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Wieser Concrete has precast
solutions for every
underground project from
basic manholes to custom

designed storm water
applications.
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www.wieserconcrete.com

“Where Quality is a Standard Not an Extra”
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By Pat Martyn, MOWA Executive Director

We hope you enjoyed the Convention in Duluth as much
as we did. It was so great to see some old friends, and it
was very exciting to see the vitality of the membership. The
annual meeting at lunch was a special time, as we were able
to report that MOWA is as healthy financially and in terms
of membership, it as strong as it has been in more than a decade. We were also
pleased to honor our new Lifetime Members Barb McCarthy and Mark Wespetal

We are off and running again with a new Board of Directors, and have added three
terrific operators: Mike Capra, Stacey Feser, and Chris LeClair. We also have to say

oodbye to some departing members,
gooTvy SAVE THE DATE! paring

who served with distinction. You are
encouraged to 2017 Summer Seminar c°onnect with any
Friday, July 21

of those folks if you have a thought
at Flygare Excavating

about MOWA or want a new idea
brought forward. Also, if you would
in Annandale!

like to be on a Committee, please
contact the Chair of the Committee or
the MOWA office and we can get you
set up. We have succeeded in our goal to improve the volunteer experience inside
of MOWA, and your ideas and time are much appreciated.

Now, on to thanking the people who put this Convention together. A round
of applause, please, for the Convention Committee that did such a good job
organizing the 2017 MOWA Convention. It was a great few days during which
we had the MPCA, excellent speakers, social events, and terrific exhibitors. Of
course, the attendees drive the show, and the evaluations were really good.
Thanks to all who participated.

And, you might be interested in knowing that we raised over $8,000 for the
scholarship program—a record amount! Thank you to all who donated and who
bid for your generosity and to the great volunteers who worked so hard to add
new sponsorship opportunities this year. Make sure you look at the Tony Ruppert
scholarship program that is offered on our website.

Now, we are moving on to the next annual MOWA Event—our 2017 Summer
Seminar. Save the Date for this year’s Seminar: Friday, July 21st at Flygare
Excavating in Annandale. We will be bringing back the successful format we
offered last year of two daytime tracks followed by an evening cookout. We look
forward to seeing you there!

WA’s Executive Director

CALENDAR OF EVENTS

MOWA Events

July 21, 2017—2017 Summer Seminar at Flygare Excavating in Annandale.
Visit our Website for details: www.mowa-mn.com.

Industry Events
October 22-25, 2017-2017 NOWRA/NAWT Onsite Wastewater Mega-
Conference at Dover Downs Hotel & Casino, Dover, Delaware.

For more details regarding the conference as it becomes available, visit
www.nowra.org/2017mega

MOWA

2016 BOARD OF DIRECTORS

Dean Flygare, President
Flygare Excavating, Inc.
deanflygare@gmail.com
320-980-3856

Andy Winkler, President-Elect
Wieser Concrete
winkler@wieserconcrete.com
715-647-2311

Shane Steinbrecher, Past-
President

Steinbrecher Companies
shane@steinbrechercompanies.com
612-221-8675

Cindy Tiemann, Secretary
Fiedler's Your Pumping
Specialists
cindy@fiedlerpumping.com
320-252-9916

Pete Otterness, Treasurer
Nicollet County
pete.otterness@co.nicollet.mn.us
507-934-7076

Eric Blasing

Wenck Associates
eblasing@wenck.com
651-428-8038

Mike Capra
Capra's Utilities
mike@capras.com
651-762-2500

Stacey Feser

Feser Environmental
staceyfeser@gmail.com
612.382.7491

Nick Haig

MPCA
nick.haig@state.mn.us
651-757-2536

Chris LeClair

Washington County
chris.leclair@co.washington.mn.us
651-430-4052

Bernie Miller

Miller's Sewage Treatment
Solutions
bernie@millerssewage.com
320-398-2705

MISSION: Promoting professionalism in the onsite wastewater industry
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Minnesota Pollution Control Agency Convention Update

Presented by Jim Ziegler, MPCA

“The MPCA is actively working to hold all qualified professionals

accountable for their quality of work.”

Ordinance adoption—All counties have updated their SSTS
ordinances to reflect current state rules and regulations. Of
the approximately 141 cities, townships and special purpose
local governmental units, 105 have updated their ordinances
while another 20 are working through the ordinance adoption
process.

Grants—The MPCA awards incentive grants to counties
that have provisions in their ordinances that go above and
beyond the minimum program requirements. The MPCA has
been working with counties through the SSTS Implementation
and Enforcement Task Force to identify the most beneficial
ways to use incentive grants ($195,000 awarded in 2016) to
accelerate SSTS compliance across the state. Information
on the next round of grants will be sent to counties in May.

Licensing and certification—In the past, Ziegler says,
work in this area focused mainly on ensuring that SSTS
installers were qualified and properly licensed for the work
they were doing. But, he adds, it's important to ensure all
SSTS work is done by qualified individuals. “Those who
review designs, issue permits and inspect systems for local
programs play a critical role in maintaining the integrity of the
SSTS program.” To that end, Ziegler said it is important that a
‘qualified employee’ with the appropriate training signs-off on
statements that certify work is being completed in accordance
with requirements.

“These statements are an important way for us to know who is
accountable for the work that’s being done,” Ziegler says. They

Volunteer Recognition

1
2,000 FTE

55T5 Advisory Committes
23 Technical Advisory Panel

Taskforce
Meed to Know and Exam

5575 Implementaticn and Enforcement

: e

are required on design reports,
as-builts, inspection reports
and compliance management
reporting. The MPCA is actively
working to hold all qualified
professionals accountable for
their quality of work. Please
notify SSTS regional staff if
you suspect that someone
is working without a license,
outside of their authorizations,
or has quality of work issues.

- 1L ..'-'.f.‘?.'i"
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Jim Ziegler, MPCA

Ziegler expressed appreciation to MOWA members who have
worked on the Need-to-Know process for SSTS specialty
areas, “especially steering committee members who have
volunteered many hours to dig into the weeds on a number
of issues. The MPCA is committed to this process as the
way to periodically update and align the job tasks, curriculum
priorities and exam competencies that warrant certification for
SSTS professionals.” Since 2013, six of nine task analyses
and validation surveys have been completed and five of nine
exams have been updated and piloted.

Enforcement—The MPCA was granted ticketing authority
in 2014. Twelve citations were issued during 2015/16. Nine
were for failure to submit as-builts, four for unlicensed work
violations and three for not acquiring a needed permit. Some
citations included multiple violations. The 2015/16 citations
resulted in a total of $6,500 in penalties.

Volunteer recognition—“The SSTS program is nothing
without its stakeholders,” Ziegler said. “We are so
fortunate to have such committed partners in the delivery
and improvement of this program.” More than 50 SSTS
professionals contributed at least 2,000 hours serving
on the SSTS Advisory Committee, Technical Advisory
Panel, Implementation and Enforcement Task Force and
Need-to-Know/Exam Development efforts.

“This contribution is the equivalent of one full-time
employee,” Ziegler said, “a ‘super’ FTE with 50 different
brains, perspectives and viewpoints.” More volunteer
opportunities are available. Contact Aaron Jensen or
Nick Haig at the MPCA if you would like to explore where
the current needs are.

Minnesota Onsite Wastewater Association
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Emerging Issues in SSTS

J MPCA—MOWA Gonference Keynotes in Brief

Presented by Dave Gustafson, University of Minnesota Onsite Sewage Treatment Program

Dave Gustafson jumped right into his talk with a reference
to how the outcome of the recent election could provide
opportunities for the SSTS. “As an industry we need to
be ready to be part of the push for upgrading the nation’s
infrastructure. It's coming and we don’t want to miss that.
We need to be ready to talk about how onsites are a positive
and affordable choice for wastewater infrastructure. That
voice needs to be at the table of wastewater infrastructure
discussions. And we need to be at the table in a positive
way... we need to do a better job of discussing issues so
that everyone is part of the ‘win.””

Stormwater—Gustafson said climate change is bringing
heavier rains and higher groundwater levels. “We need
to follow our codes, protecting to worst case scenarios...
A focus on stormwater will provide opportunities for
stormwater services and have an impact on our designs.
Maintenance issues will become a bigger thing... as an
industry we need to help our customers better maintain
their systems.”

Water softeners—\When it comes to the impact water
softeners have on septic systems, Gustafson said it's
clear that it makes a difference what kind of water softener
home owners pick. “Good” water softeners don’t have a
negative impact on soil absorption. By good he means
systems that recharge based on flow/usage, not time, as
excessive/unnecessary discharges are mainly the issue,
not chemistry when it comes to water softeners posing a
problem to septic systems. He added some advanced type
IV systems shouldn’t have softener recharge go into them

and so water softeners shouldn’t be used
with advanced systems.

Flushable wipes -- “Companies say
THEIR wipes are not causing the
problem. They need to be kept out of
the system.”

Restaurant system upgrades — “Work
with restaurants on getting practices
changed to correct problems before
upgrading and then work with them to
evaluate, select and implement the right
system for a particular site,” Gustafson
said. Adequate testing is required to help
designers and customers come up with
the right solution.

Finally, Gustafson said because of issues
like drug-resistant bacteria, SSTS professionals need to be
careful how they work and practice safe habits when exposed
to septage, such as during land application.

Recent MPCA SSTS staff Hires!

(clockwise from top left) Theresa Haugen, C/E Supervisor -
Brainerd; Cody Robinson, Soil Scientist - St. Paul; Sadie Wunder,
C/C - Brainerd; and Nicholas Kramer, C/E - Detroit Lakes

MISSION: Promoting professionalism in the onsite wastewater industry
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Gonvention ReCap: VMembers network before season start

With hints of an early
start to the season, the
MOWA Conference was a
welcome opportunity for
members to network,
work on their licensure
and relax. Overall, over
200 members, industry
professionals, speakers
and exhibitors were in
attendance over two
action-packed days.

Volunteers (left to right ) Teri James, Cindy Tiemann,

and LeeAnn Weigt working hard to raise a record-setting
amount of money for the Tony Ruppert Scholarship Fund.
—
-ﬂ“ H ,fl
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From early morning registration (shown left)
to end of the evening prizes and auction
items (shown Pg. 7, lower left), the MOWA
Conference gave everyone something to take
home and use!

Career Opportunity: Service Provider

If you.. ® Can fix anything that’s broken SEPTIC V CH ECK

® Enjoy serving customers

® Like a variety in your day (Good mix of field and office work) Send Inquiries to:
® Feel a sense of pride when you come home with dirt under your finger nails. Office @septiccheck
® Want to work for a growing company with advancement opportunities. 320-983-2447

® Want competitive compensation — full benefits.

Minnesota Onsite Wastewater Association
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Visit our website for
posted Convention
presentations:
www.mowa-mn.com

Gonvention ReCap: WIOWA broadens reach of.members

How important are Event Sponsors and Trade Show vendors?

| B

Very!!l Through the support of manufacturers, other businesses
that service the onsite wastewater industry, and educators, MOWA
is able to provide a conference packed with timely information.
The Trade Show (shown above) gives members the opportunity to
get firsthand answers about the products they depend on.

Insurance for

septic tank installers
and pumpers.

1 ontrachors Ine AMCE

Prowifadm 15 L | it 1 o |

I I5 IH S SlEm I Plis

we offer competithye rates amnd a GRouD safely
Dividend Plan for elgible MOWRA members

For afree, no obligation quote or more Information
you can contact any one of the following:
« Cryeerlard Insurance | 2182465200 | Pertsarnm, MM

= Yo Iocal indepandent OBE anent

-y o - S ™ =" A VE
NMinneapodis DMce | Bl aaS /ais

CR SR e i T Lt : . [LE & o

MISSION: Promoting professionalism in the onsite wastewater industry
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Silver Sponsors $500.00

BrenLin Company
Granite Xater \X/orks

Gold Sponsors $250.00
Infiltrator X/ater Technologies

Bronze Sponsors $100.00

DSG-Pipeline Supply
Rep Rite Burk & Associates
RTVision
\X/enck Associates, Inc.

$50.00 Contributors and/or Silent Auction Item Sponsors
Bongard Corporation e Brown Precast
Crust Busters e Del Zotto Products
DSG-Pipeline Supply e Eljen Corporation
Fiedler ‘s Your Pumping Specialists
First Supply e Grand Casino
Jet Inc e Johnson Jet-Line, Inc.
MPCA e Northwest Lasers & Instruments
Overland Insurance Agency, Inc. e Polylok
Prinsco, Inc. e QBE
Satellite Industries Inc. e Septronics
Tuf-Tite, Inc. e Wenck Associates, Inc.
XWEXCO Environmental e \Xieser Concrete
Ziegler CAT

Thanks to your generosity, we raised over $8,000 for our Scholarship Fund!

Minnesota Onsite Wastewater Association
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Platinun Sponsers $£50.00
Willmar Precast (+$50)
Capra’s Utilities, Inc.
Fiedler's-Your Pumping Specialists
Olson’s Sewer Service & Olson’s Excavating Service
Bill Wolfe Excavating

Silver Sponsors $100.00

Ende Septic Service
Halling Engineering, Inc.
James Brothers Construction
Jeff Johnson Excavating, Inc.

Gold Sponsors $50.00

Flygare Excavating
Preferred Pump

Bronze Sponsors $25.00

C.K. Excavating
Pinky’s Environmental & Sewer Service
Point\Xatch Systems
Super Septic & Excavation

Thanks to your generosity, we raised over $8,000 for our Scholarship Fund!

MISSION: Promoting professionalism in the onsite wastewater industry
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REACHlNG F
ALL DAY, EVERY DAY, -
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The next generation of Cat hydraulic excavators is designed to

D 0 M 0 R E WITH TH E reach further — to set new industry standards for productivity —
® all day, every day.
A I F E R I E = Qreater lift capacity and digging force result in higher productivity

= Cab improvements increase operator comfort
= Multiple Cat Work Tools available for a wide range of applications
= (at Grade Control allows real-time bucket tip elevation guidance

MINNESOTA  800.352.2812 ZIEGLER @

Bemidji - Brainerd - Buhl - Columbus - Crookston - Duluth - Fergus Falls - Jackson

Mankato - Marshall - Minneapolis - Rochester - Shakopee - St. Cloud - Willmar www.zieglercat.com

Minnesota Onsite Wastewater Association
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SAVE THE DATE!

Minnesota Onsite Wastewater Association (MOWA),
in association with the Minnesota Pollution Control Agency (MPCA),

is pleased to announce the 2017 Summer Seminar:
+ Friday, July 21, 2017 «

Registration from 7:30 to 8:00 am
+ Flygare Excavating ¢
9595 67" Street, N\W  Annandale, MN 55302

MOWA'’s 2017 Summer Seminar offers the opportunity for SSTS professionals to gain “hands-on” experience,
earn continuing education credits and network with other professionals. The day will end with a cookout
featuring fun, food, and prizes!

Track 1 - Soils Track 2 — Technology/Tour & Competition
6.0 Soils CEUs* 6.0 Non-Soils CEUs*
8:00 - Noon Classroom Session. 8:00 - Noon “Sept-a-Thon”: Friendly onsite-related small

group competition. Prizes will be awarded
Noon -1:00 Lunch (provided by MOWA)

1:00-3:30 Field Session: Critique and group discussion of Noon -1:00  Lunch (provided by MOWA)

soil pits.
1:00-5:00 Onsite Technology Demonstration: A chance to
Bring your: get your hands on and see some of the latest
e Munsell Color book innovative onsite products and tools.

Spray water bottle

Small shovel or knife to removal sample from pit face
Tape measure

Sunscreen/bug spray

Rain gear

*Schedule subject to change; CEUs are anticipated, based on MPCA approval
5:30-7:00 “Second Annual Bellyachers Pig-Out” Cookout
7:00 - ? Games, Prizes, Fun! Including Texas Hold ‘Em, Bean Bag Competition

Thank You to Flygare Excavating for
Hosting the 2017 Summer Seminar!

Please visit our Web site for updated information:
www.mowa-mn.com or call 1-612-801-5897

MISSION: Promoting professionalism in the onsite wastewater industry
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THE PERFECT FIT
EVERY TIME!

We heard you! Polylok now offers

risers in 2° and 3" heighis. Whether

you are working with a sephc tank,
distnbubion box or drainage box, stacking
these naw heghls with our exisling senas al
6" and 12" rizers will enable you to gel the
perfect fit every time!

Womied about safety? We are tool That's
why you can install a concrele plug in our
207 and 24" niser pans, Additionally, we

atfer 12°, 207 and 24° riser safely screans

that provide a secondary layer of protection

RISER SAFETY ACCESSORIES

Safety Screens
(127} 307-55
(207) 30055
(247) 3008-55

Lid-Lok
Safely Device 1

(20"] J00E-LOK
{24") I008-LIK

24" Dgal
4 Salety Covar
J009-KYDC

Little Digger

24" x 2:! HIHI'
3008-GR2

20" x 2" Riser
3009-GR2

20" x 3" Riser / Riser Pan
3009-LPRP

OTHER SIZES AVAILAELE

« 24" x 3" Riser !/ Riser Pan - 3008-RF
= 24" x 6" Riser - 3008

« 24" x 12" Riser - 3008-R12

« 20" x 6" Riser - 3003

« 20" x 12" Riser - 3009-R12

« 20" Riser Pan - 3009-RP

= 12" x 6" Riser - 3017-R

1-877-7T63-9565 | www.polylok.com
For more information call or visit our website today!

Minnesota Onsite Wastewater Association
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The National Onsite Wastewater Recycling Association (NOWRA) is making significant progress in Washington
toward equal federal funding and policy changes that encourage the use of onsite treatment around the country.

official organization in the House of Representatives with 10 members.

e Language placed in the FY 2017 Appropriations Bill requiring
the EPA to provide more resources to support decentralized wastewater
treatment.

e Met with the U.S. Census Bureau and gained support from the EPA to
add a question about wastewater infrastructure (sewer or onsite) to the
Census' American Community Survey.

* Persuaded EPA to catalog all current sources of industry funding and to
recommend new sources of financing.

® Tom Fritts, NOWRA Past President, testified on Capitol Hill in support of
the onsite wastewater industry, speaking before the House Appropriations
Committee Subcommittee on Interior, Environment and Related Agencies.

NOWRA MEMBER SERVICES
* Onsite Wastewater Mega-Conference, the largest national gathering of industry leaders and practitioners. Next:
Oct 22-25,2017 in Dover, DE
* Free listing on NOWRA's Septic Locator, a searchable online directory of industry professionals and businesses.
* NOWRA works with affiliates to support its state organizations in a variety of ways: training discounts, Roe-D-Hoe®
support, meetings with state leaders, data/web services and much more.
* NOWRA has established the Installer Academy as the national educational entity for the decentralized wastewater
industry to ensure that quality training programs are available for all industry practitioners. NOWRA acquired BlueSky
training software providing secure online education and training.

4601 N. Fairfax Drive, Suite 1200, Arlington, VA 22203 * (800) 966-2942  www.nowra.org

MISSION: Promoting professionalism in the onsite wastewater industry
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Network:NOW: Onsite'WastewaterMega-Gonference

2017 Onsite Wastewater Mega-Conference
October 22-25, 2017

Dover Downs Hotel & Casino, Dover, Delaware

The 2017 Onsite Wastewater Mega-Conference is hosted
by NOWRA and NAWT, with three state associations as
co-hosts: DOWRA (Delaware), MOWPA (Maryland), and
POWRA-PA (Pennsylvania).

Attend this Conference for the Value—
Networking, Education

Onsite wastewater industry professionals—contractors,
engineers, designers, regulators, and educators—uwiill benefit
from attending this conference.

In addition to the educational sessions and the expo, “The
great value of the conference is in the networking,” said Mega-
Conference committee chair Tammy Trantham, Missouri
Small Flows Association. “This is the place to bounce ideas
off each other and to get together and look at solutions. Why
reinvent the wheel if someone else has worked through the
same obstacle,” Trantham said.

Among issues to be discussed, the conference will examine
nutrient management and removal, an especially critical issue
on the East Coast said Trantham.

Many places along the East Coast have nutrient management
and removal programs that other locations can emulate,
Trantham said. Conference participants will be able to return
home with solutions in mind for their own back yards.

Brian Carbaugh is president of the Delaware Onsite
Wastewater Recycling Association (DOWRA), one of the
state affiliates co-hosting the 2017 conference. “We are happy
to be here and to co-host the conference.”

To do their jobs, onsite professionals must understand all
aspects of nutrient management, including basic scientific
principles, Carbaugh said. Attending the Mega-Conference
is one-stop learning.

Dan Gielen
Gielen Excavating
Deer River, Minnesota

Cleveland, Ohio

WELCOME Melgaard Services

Stacey Feser NEW Tom Girtz
Feser Environmental MOWA RTVision
Le Sueur, Minnesota Little Falls, Minnesota
H l H
Ed Schloss MEMBERS! Don Thonvold
Jet, Inc. Thonvold Excavating

Meet Your Continuing Education Requirements
In most states, the conference curriculum will qualify for credit
hours in licensing or professional certification programs.
Attendees will learn from these opportunities:

® General Session featuring nationally-known speakers with
a bird’s eye view of industry issues

® Multiple tracks in concurrent sessions, covering new
technologies, regulatory and policy developments, case
studies, and topics of importance to professionals working
in Delaware, Maryland and Pennsylvania

® Field trips illustrating models worthy of emulation

® An expansive expo hall for those looking for technologies
and services

@ Social events for networking.

Location Enhances Value of Attending

“We have good, active state affiliates represented and are
sure to have good conversations of value to attendees. You
can never learn too much,” Trantham said. “We expect a
good turnout.”

“This is the first time the conference has been held in the
Northeast in several years. | urge members to take advantage
of the location,” Carbaugh said. “It's conveniently located
to several states. We look forward to being part of the
cooperative programs.”

Delaware was an early adopter of some systems being
used for onsite wastewater technology today. “Delaware
has done a little bit of everything in wastewater treatment,”
Carbaugh said, “so attendees can talk with counterparts from
the Mid-Atlantic and learn about the region’s systems and
technologies.” For more details regarding the conference
as it becomes available, visit www.nowra.org/2017mega.

Hans Melgaard

Maple Lake, Minnesota

Sunberg, Minnesota

Minnesota Onsite Wastewater Association
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Marketingideas Tor:Onsite'Professionals

With everything you have to do, getting the word out is still important!

How’s business for you? Hopefully it's good, or at least
improving, but if you aren’t getting the results you want,
you might wish to take a look at how you’re marketing your
services. Perhaps it’s time to shake things up a bit.

There are a number of ways to approach how you market your
business. In fact, there are so many they are really beyond the
scope of a single column, so this is part one of a 3-part series
of marketing tips for onsite industry businesses. The focus
here will be on electronic marketing, but before doing so, a
few words about the importance of having a marketing plan.

People don’t plan to fail; they fail to plan. The first and most
important component to effectively marketing your business
is to have a plan of action -- in writing. A good marketing plan
doesn’t need to be fancy or elaborate. One page will probably
do it, but it does need to contain the following elements:

O Define your objectives. Is your goal to increase new
installation business? Repair and replacement? Keeping
existing customers? Promoting a new service? Each
question will likely generate a different set of goals for you.

O Marketing budget and a timeline of activities you will
pursue. Your marketing budget doesn’t need to be large.
However, as a rule of thumb, the less money you spend
means a greater investment of time on your part. If your
budget doesn’t have a monetary component, make sure
it reflects the time you need to invest to make it effective.

When writing your plan, thing about what you will do to
evaluate its effectiveness. A marketing plan is not a static
document. Each time you draft one, it should build on the
successes created from the previous one.

Online marketing tactics for you

to consider.

Website. If you don't have a website, for many people, you
don’t exist. This is especially true for Generation X, which
grew up online and is rapidly becoming the largest segment
of new homeowners. More people use Google to research
products and services than any other method. Setting up a
website today is cheap and easy. No special programming

Marketing Online, Continued on Page 16

- Water doesn’t
- grow on trees.

Only efficient, low cost, easy-to-use wastewater
treatment systems make life possible for people
and businesses around the world.

Petersen Supply works with licensed contractors
todesignandinstall wastewater treatment systems
in single-family homes, large developments,

restaurants, and other commercial projects.

BIO\micrOBICS
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Marketing Online, Continued from Page 15

knowledge is necessary; everything you need to have a
web presence can be done via point and click of a mouse.
Companies like GoDaddy and Intuit offer low cost options, as
little as $5/month. Wordpress lets you build a website for free.

Facebook. Setting up a Facebook page for your company
is a great way to stay connected to your current customers.
It doesn’t cost anything, but it does require regular attention
to keep your name in front of your followers. Not sure how
you might use such a page? Lots of septic companies
already have Facebook pages and the good ones have many
followers. Simply type “Septic” into the search box at the top
of any Facebook page and you will get literally hundreds of
results -- and ideas of strategies which might work for you.
Facebook also has good information to help small businesses
make the most of their pages.

E-mail. This can be an effective and inexpensive method
for reach both current and potential customers. Building a
good email list takes time, but as your list grows, your results
should generate increasing numbers of inquiries.

There are many ways to use email to keep current customers
and get new business:

O This doesn’t need to be fancy, but

WILLMAR PRECAST COMPANY

it does need to contain news. The more you can provide
your reader with information which is interesting and useful
to them, the more effective it will be.

O on maintenance,
what is and isn’t flushable, landscaping, etc. Another
useful tactic here is send an email when weather events
such as freeze, drought or floods are affecting your
customers’ systems.

@) about scheduling service calls, maintenance
visits, contract renewals.

o -- and
perhaps asking them to recommend you to their neighbors
or forwarding a helpful email to them.

O] of new services, awards your company
receives, company milestones, etc..

One key to effective email mail is to not overuse it. A
quarterly message won'’t turn off many people; daily emails
probably will. Also, always offer a way to unsubscribe from
your mailing list.

Eric Casey is Executive Director of the National Onsite
Wastewater Recycling Association, the only national
organization representing all segments of the onsite
wastewater industry. www.nowra.org

Products, Services & Solutions for Your Septic Installation

Concrete Drop Boxes
Straight 1000-3500 Gallon Septic Tanks
1500-3500 Gallon Combination Lift Tank & Septic Tank

“Helping put money in your pocket and not down the drain.”
et o Complete line of tanks to accept effluent filters

Prompt delivery on your schedule

Entry to the tank can be made from either side or the end

il { Tanks designed to conform to standards set by the
Minnesota Pollution Control Agency

Engineer designs available upon request

For ordering, pricing and other information, please contact:

Complete line of Zoeller pumps, gravelless drain field and filter fabric

Willmar Precast Company
Toll Free: 1-800-559-8527
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Introduction to Onsite Systems (15 Direct Credits)
Fee: $360 Exam: Yes
This 15-hour workshop is the foundation for all SSTS certification
courses and is best completed prior to the other workshops. It
prepares participants for the Basic exam and provides an overview
of onsite treatment options and concepts. Enrollment in this
workshop includes a copy of the Manual for SSTS Professionals in
Minnesota.
Topics include:

 Treatment of wastewater

» Wastewater characteristics
10-2  Grand Rapids - Sawmill Inn
10-3 St. Cloud - Moose Lodge

« Site evaluation
* Soil treatment systems
4124-26[17
11/13-15/17

Deadline: 4/17/17
Deadline: 11/6/17

Installing Onsite Systems (12 Direct Credits)
Fee: $265 Exam: Yes
This 12-hour workshop prepares attendees for the Installer exam
and provides information about proper installation practices.
PREREQUISITE: Introduction to Onsite Systems
Topics include:
« Construction planning
 Construction practices

112-2 Grand Rapids - Sawmill Inn
112-3 St. Cloud - Moose Lodge

* Tools forinstalling
* Pipelayer certification

4/27-28/17
11/16-17/17

Deadline: 4/20/17
Deadline: 11/9/17

Basic Design of Onsite Systems (21 Direct Credits)
Fee: $440 Exam: Yes
This 21-hour workshop teaches attendees to properly design
various septic systems in preparation for the Basic Designer
exam. Enrollees must have the current manual to use during the
workshop. Onsite Manuals are available for $50.
PREREQUISITE: Introduction to Onsite Systems
Topics include:

* Flow determination e Tank design

* System design * Pumps and pressure design
20-2 St. Cloud - Moose Lodge 5/2-5/17 Deadline: 4/25/17

Inspecting Onsite Systems (12 Direct Credits)

Fee: $265 Exam: Yes

This 12-hour workshop identifies Minnesota requirements for
existing and new system inspections and prepares participants for
the Inspector exam.

PREREQUISITE: Introduction to Onsite Systems.

Topics include:
» Administrative requirements ¢ New system inspection
e Existing system inspection » Tools and procedures

30-1 Alexandria - Douglas County 6/6-7/17
Public Works Building

Deadline: 5/30/17

Installer Continuing Education (12 Direct Credits)

Fee: $265 Exam: No

This 12-hour workshop will meet the continuing education
requirements for any certification but is specifically tailored for
Installers. All information will be provided from the perspective
of a system installer.

Topics Include:
« Construction safety * Keys to proper installation
* Pumps and dosing * Rule change implications

69-2  Mankato - Morson-Ario VFW 43-4/17
69-3 Grand Rapids - Sawmill Inn  11/29-30/17

Deadline: 3/27/17
Deadline: 11/22/17

Maintaining Onsite Systems (15 Direct Credits)

Fee: $310 Exam: Yes

This 15-hour workshop gives participants an overview of system
management, the federal requirements for land application of
septage, and prepares people for the Maintainer exam.

PREREQUISITE: Introduction to Onsite Systems

Topics include:
e Land application rates
* Maintaining Type | SSTS

415-1 Alexandria - Douglas County  3/22-24/17
Public Works Building

 Record keeping
* Soil survey use

Deadline: 3/15/17

Service Provider (21 Direct Credits)

Fee: $490 Exam: Yes

This 21-hour workshop prepares attendees for the Service Provider
exam and offers an in-depth look into the care of all system types.
This course is based on the National O&M Service Provider
materials and will include a field component. It is intended for
system maintainers, designers or MPCA certified operators who
need training for soil-based system management.

PREREQUISITE: Introduction to Onsite Systems

Topics include the management of:
e Type | systems e Type IV systems
e Cluster systems « System troubleshooting

49-1  Mankato - Morson-Ario VFW  4/18-21/17 Deadline: 4/11/17

Soils (15 Direct Credits)

Fee: $310 or $475 with Munsell Color Guide Exam: Yes
This 15-hour workshop prepares attendees for the Soils exam

and provides participants with a detailed understanding of how
particular soils affect the treatment of sewage. Participants will also
receive instruction at a field location.  Munsell Color Guides are
available for $165 and Sand Cards for $10. This class does NOT

meet the 6-hour soils continuing education requirement for all
Designer and Inspector categories.

PREREQUISITE: Introduction to Onsite Systems

Topics include:
« Percolation testing

« Field evaluations

« Soil characteristics
* Soil survey use

515-1 Farmington - Dakota County  5/23-25/17 Deadline: 5/16/17
Extension Office
515-2 Alexandria - Douglas County ~ 6/28-30/17

Public Works Building

Deadline: 6/21/17

Pipelayer Certification (2 Direct Credits, 1 Related Credit)
Course begins at 1:00PM Exam: Yes Fee: $75
This 3-hour workshop is once again offered this year to
accommodate a change in the Minnesota Plumbing Code that
requires all septic system installers be either certified pipelayers,
licensed plumbers, or registered apprentices in order to install
sewer or water service pipes outside of a building in Minnesota.

Topics include:
e MN Plumbing Code * Pipelaying
» Code compliance bond packet instruction
Deadline: 3/28/17
Deadline: 11/23/17

92-2  Mankato - Morson-Ario VFW 4417
92-3 Grand Rapids - Sawmill Inn 11/30/17

Classes are filled on a first-come,
first-served basis.

MISSION: Promoting professionalism in the onsite wastewater industry
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2017 OSTP Certification Course Descriptions and Offerings

General Continuing Education (12 Direct Credits) Design/Inspector Continuing Education (12 Direct Credits)
Fee: $265 Exam: No Fee: $265 Exam: No
This 12-hour workshop is designed to meet the continuing This 12-hour workshop is designed to meet the continuing
education requirement for SSTS professional registration. education requirement of SSTS professional holding a designer
The topics will be varied to give a wide range of information for and/or inspector certification. The course is will focus on design
SSTS professionals. and inspection issues.
Topics include: Topics include:

* Rule change implications ¢ Pressure distribution * Rule/policy updates e Commercial systems

» Working on difficult sites ¢« MPCA update » How to add capacity « Challenging inspections
60-2 Cloquet Forestry Center 3/30-31/17  Deadline: 3/23/17 * System design with new forms
60-3 Mankato - Morson-Ario VFW  11/2-3/17 Deadline:10/26/17 82-1  Alexandria - Douglas County 4/5-6/17 Deadline: 3/29/17
60-4 St. Cloud - Moose Lodge 12/12-13/17 Deadline: 12/5/17 Public Works Building
Maintainer Continuing Education (12 Direct Credits) Soils Continuing Education (6 Soils-Specific Direct Credits)
Fee: $265 Exam: No Fee: $240 or $405 with Munsell Color Guide Exam: No
This 12-hour workshop is specifically designed as continuing This 6-hour course couples classroom and field training to meet
education for those involved in maintaining septic systems. soils-specific MPCA continuing educational requirements for

designers and inspectors.  Munsell Color Guides are available

Topics include:
for $165 and Sand Cards for $10.

» 503 regulations * Troubleshooting
* System care e Other establishments Topics include:
46-1 Alexandria - Douglas County  3/28-26/17 Deadline: 3/21/17 * Regional geology and soils e Local soil hydrology information
Public Works Building « Soils observations « System siting and design
55-1  Cologne - Carver County 5/18/17 Deadline: 5/11/17
Field Troubleshooting Systems Continuing Education Public Works
(6 Direct Credits) Fee:$240 Exam: No 55-2  Little Falls - Initiative Foundation  6/13/17 Deadline: 6/6/17
This 6-hour workshop combines a classroom and field component 553 Bemidji- Beltrami Electric Co-op - 6/22/27  Deadline: 6/25/17
: 3 P . o p 55-4 Cook - VFW Post 1757 7/27/17 Deadline: 7/20/17
to give all septic professionals additional knowledge about 555 Alexandria - Douglas County 8/8/17 Deadline: 8/1/17
troubleshooting systems that are experiencing problems. Public Works Building
Topics include: 55-6 Lamberton - SW Research 8/31/17 Deadline: 8/24/17
p :
and Outreach Center
* Homeowner use issues e Hydraulic and organic overload 55-7 Austin - Holiday Inn 9/19/17 Deadline: 9/12/17
» Afternoon field visit » Evaluating soil treatment systems
64-1 Chaska - MN Landscape 6/8/17 Deadline: 6/1/17 Classes are filled on a first-come,
Arboretum first-served basis.

. i . OSTP, 173 McNeal Hall, 1985 Buford Ave., St Paul, MN 55108
Enroll online at: septic.umn.edu Fax: 612-624-6434 Phone: 800-322-8642

Precast S " = | S OVERLAND INSURANCE AGENCY |
Stems RI<s -
y Tanks m Our office has been the

Administrating Agency for over 20

PEURANCT MINOY
Load Rated K__/ years. We know the Wastewater
Serving the area for over 40 years! Interceptors Mike Overland Industry.

Concrete Products

116 E. Hwy. 12 ® Darwin, MN 55324 - Nate Overland  Call us for your Bonding or
Toll Free 888-693-8440 : | Harold Overland Insurance questions.
320-693-8440 e Fax: 320-693-9593 : ] Phone: (888) 346-6250 255 3rd Ave SE

www.darwinconcrete.com ; Fax: (218) 346-9261 P.O. Box 150
Website: http://www.overlandinsurance.com Perham, MN 56573

The is a bi-monthly publication of the Minnesota Onsite Wastewater Association

Editor: Carla Tourin E-mail: MOWAcarla@aol.com

The articles printed in the publication do not necessarily reflect the opinion of this organization. Readers are encouraged to respond to the articles with their own points-of-view. We welcome industry-related com-
ments or articles. Information or inquires should be sent to any of the following: MN Onsite Wastewater Association, MOWA, 5021 Vernon Ave, So., Suite 241, Edina, MN 55436  Phone: 612.801.5897  Fax:
952.487.4447  Website: www.mowa-mn.com

Minnesota Onsite Wastewater Association
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2017 MOWA MEMBERSHIP APPLICATION
MOWA

PSP | cice wastewater association Membership: ] Renewal ] New Member
L Individual Member (] Business Group /Government Unit U Student U Life-time
$240 (1 person) $340 (up to 5 people; $100 /person after 5) $140 (1 person) U Honorary

Note: Your MOWA Membership includes one NOWRA membership
Memberships are based on calendar year - After July 1st, new members pay $140-individual / $190-business or gov’t groups for remainder of 2017

Individual/Group Contact: This person will be listed as the NOWRA member on the Septic Locator website. They will be listed first in all MOWA publications. Please print clearly.

* 1stMember Company Name
Address City/State/Zip
Title Phone Mobile/800# Fax
Email Website County

Circle the counties you work in: Needed for Directory and Website.

88 Clay i Hubbard ........cccooooveeenenee. Marshall .........cccocooovnrnnene. 44 Steele
Clearwater . Isanti ....... Martin .....coooeeeeeneeiennns 45 Polk ... Stevens ..

Statewide .......ccceuerunne

Aitkin... 1 Itasca .. McLeod ... 46 Swift ...
Anoka 2 . Jackson .. MeEKEr .....vvvvrrerrrrreiians 47 Todd .......
Becker ... 3 Crow Wing Kanabec ..... Mille Lacs .......ccvevvevevnane 48 Traverse ...
Beltrami . .4 Dakota .. Kandiyohi MOITISON ..o 49  Redwood . .64 Wabasha ...
Benton ... .5 Dodge ... Kittson ......... MOWET ... 50  Renville .65 Wadena ...
Big Stone 6 Douglas Koochiching ........ MUrFaY .o 51 Rice ... .66  Waseca ......
Blue Earth .. 7  Faribault . Lac qui Parle Lake... Nicollet .......ccoorvrnrivnee. 52 Rock ... .67 Washington.
Brown ... .8 Fillmore ..... . LaKe. ..o Nobles .....coooevvrrerrriennns 53  Roseau .68  Watonwan ..
Carlton ... .9 Freeborn ... Lake of the Woods .......... NOrman ......cccccveveeveevennns 54 Scott ........ .69 Wilkin ..o
Carver .... 10  Goodhue ... Le Sueur ............. ...40  Olmsted .....ccoovvvrrerrrrnnnns 55  Sherburne .70 Winona ..
Cass ... Grant ..... Lincoln ... .41 Otter Tail o, 56 Sibley ...... 71 Wright ..........
Chippewa 12 Hennepin .. . Lyon ........ ....42  Pennington ..........ccccoeeene 57 St Louis ... Yellow Medicine
Chisago . Houston ......ccccovvrvrennee Mahnomen ........c.cccceuee. 43 PIN€ o 58  Stearns

Information: (Check all that apply)
QO Installer O Pumper U Designer Q Inspector O Gov't Regulator U Educator O Service Provider O Student
O Soil Scientist U Professional Engineer U Manufacturer U Operator/Maintenance O Supplier Q Other:

Additional Business/Government Members:
+ 2"Member Title County
Address City/State/Zip
Phone Mobile/800# Fax Email
+ 3 Member Title County
Address City/State/Zip.
Phone Mobile/800# Fax Email
(Please list additional business/government group members on separate sheet with complete contact information.)

Publications: Would you prefer receiving ‘Little Digger’ newsletters via ... U Regular Mail QO Electronically
We currently send one publication per address to business/government groups. Contact the MOWA office if you'd like additional copies.

Additional NOWRA Memberships: MOWA membership fees include one NOWRA membership per company/organization. List names of members
who want additional NOWRA memberships here:  Cost - $40 per person.

2) 3) 4) 5)
Payment: MOWA Membership $ +  AddINOWRAMemberships = Amount: $
O Check enclosed (Payable to MOWA) a VISA 0 MasterCard
Card Number: CVV: Expiration Date: Cardholder Name:
Signature: Date

MOWA, 5021 Vernon Ave, So., Suite 241, Edina, MN 55436 Phone: 612.801.5897 Fax: 952.487.4447

Note: Dues payable to MOWA are not deductible as a charitable contribution but may be deductible as an ordinary and necessary business expense.

MISSION: Promoting professionalism in the onsite wastewater industry
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MOWA

5021 Vernon Ave, So., Suite 241
Edina, MN 55436

Phone: 612.801.5897

Fax: 952.487.4447

www.mowa-mn.com

The MySpy™ WiFi Messenger system uses your existing WiFi
or Ether network to monitor and report any residential alarm
condition, including sump high water level (float switch), or
under/over temperature conditions. The alarm sends text and/
or email notifications to your smartphone, tablet or computer
providing you peace of mind 24/7. Easy installation and setup!
Visit www.mywifialarm.com to learn more.

Peace of Mind 24/7

WiFi Monitoring (Ela)

Email/Text Notifications T

WARRANTY

No Monthly Fees
Battery Backup
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